WE ARE SO HAPPY TO BE BACK!!!!
We hope this letter finds you and your family in good health. Our community has
been through a lot over the last few months. While many things have changed over
the last few months, one thing has remained the same: at Warford Orthodontics, we
take the health of our Patients and our Team even more seriously than we do your
smile.
Infection control has always been a top priority at our practice. Our infection control
processes are created so that when you receive care, it’s both safe and comfortable.
We want to tell you about the infection control procedures we follow in our practice
to keep our team and patients safe.
We will continue to follow infection control recommendations made by the American
Dental Association (ADA), the U.S. Centers for Disease Control and Prevention (CDC)
and the Occupational Safety and Health Administration (OSHA). We are up-to-date on
all new rulings or guidance that may be issued. We do this to make sure that our
infection control procedures are current and adhere to each agencies’
recommendations.
You may see some changes when it is time for your next appointment. We made these
changes to help protect our team and your family. For example:
●
●
●
●

●

Toothbrushes, floss, and toothpaste will not be available at the office, so
please BRUSH AT HOME before you leave for your appointment.
If possible, please bring your own mask. If not, we will provide
one.
Our waiting room has moved... to your car! Upon arrival, check in via phone by
calling 701-255-1311.
We will meet you at your car where we will take your temperature and
complete a health assessment questionnaire. We also require signature of a
COVID-19 consent letter.
Whenever possible, we ask the patient is the only one to enter our office.

We look forward to seeing you again and are happy to answer any questions you may
have about the steps we take to keep our team, you, and your family, safe in our
practice.
Thank you for entrusting us with your smile. We value your loyalty and look forward to
welcoming back our patients, neighbors and friends.
Sincerely,
Dr. John and Team

